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CHOOSE WORKPLACE
Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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5 Proven Strategies to Upskill Your Employees
Upskilling employees could hold the answer to the talent challenges organizations face. We take a look at the benefits of helping employees develop and how to upskill and reskill them.

FUTURE OF WORK | 5 MINUTE READ
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There was a time employees took one career path and stuck to it. Nowadays, multiple careers are the norm and upskilling and reskilling for different roles is a valuable form of development. Here’s how to equip your employees for a more multi-skilled future of work. 

tbcWhy upskill your workforce?


As the world adapts to a new status quo, organizations are rethinking business practices that suddenly seem to belong to a bygone era. And as companies take stock and consider alternatives, so do their employees. We need to equip our people for a future that’s becoming ever-more flexible and fast-changing. 

The hybrid workplace, the rise of AI and digital lifestyles, climate consciousness and corporate social responsibility – all kinds of factors are reshaping the nature of employment. What’s more, we know from experience that change can happen at any moment and we need to be ready for anything. 

Upskilling or reskilling employees is one way to prepare for uncertainty and build resilience into your business. And because it involves investing in what and who you have, rather than starting over from scratch, it’s an option that many companies are wholeheartedly embracing. 

In its 2022 workplace learning report, LinkedIn Learning found that 46% of L&D leaders said upskilling and reskilling are top priorities.1 A report fromn the Computer and Technology Industry Association told the same story, finding that 7 in 10 HR professionals were placing more emphasis on upskilling and reskilling in the year ahead.2

Watch the videoWatch the video

Jennifer McClure is an entrepreneur, keynote speaker and high-performance coach as well as a recognized global influencer on the future of work. Get her take on reskilling, upskilling and much more. Watch the full interview below or read on for more.









The challenges of employee retentionThe challenges of employee retention

The last few years have been characterized by high employee mobility. The Great Resignation saw huge numbers of people who had felt paralyzed by uncertainty suddenly empowered to strive for the careers they’ve always dreamed of – or failing that, for an employer with a more developed company culture and better employee experience. 

Employee retention has become a continual challenge, and with so many high-value candidates on the job market, employers are competing on every possible differentiator to acquire the best people. It’s no longer enough to up the ante on benefits packages and perks. 

Leading employers are delving deep to create and nurture meaningful and fulfilling places to work that are driven by values, not just profits, the better to recruit people with passions and priorities that connect with those of their future workplace. 

Employees are switching companies and exploring options freely, but it’s not simply a case of musical chairs. The vacancies and the skills required to fill them are changing too. 

We’ve seen tectonic shifts in the nature of work that have transformed entire employment categories and reduced or even removed others. And while change is a constant, its pace is accelerating all the time. With old models of training and development failing to keep up with the evolving demands of the labor market, skills gaps are a pressing issue. 

A journey to the infinite office
Discover how and why our best work will be able to happen anywhere inside the metaverse.
Learn More

























The benefits of upskilling your peopleThe benefits of upskilling your people

So how do you close the skills gap and why should you bother? Here are five benefits to upskilling your employees.

	Create boundaries between work and life 
Even before COVID-19, skills gaps were a significant concern. In 2019, a Korn Ferry report predicted that the skills gap would cost businesses $8.5 trillion by 2030.

By upskilling staff, you can add new capabilities to your skills mix through your existing employees, who already have the benefit of being fully onboarded and integrated with your company culture.


	Retention of employees 
Unwanted turnover isn’t just expensive. It’s disruptive to team dynamics and can leave positions unfilled for long periods, adding stress where it’s least needed. Exiting high-value employees may take with them irreplaceable advantages like industry connections and strong relationships with customers.

With a high-quality learning and development program to help upskill your workers, you’re better equipped to keep your star players by challenging and inspiring them to progress within the company.


	Employee engagement
It’s well-documented that employee engagement confers all kinds of business benefits. But engagement levels dropped in 2021 for the first time in 10 years, leaving only 36% engaged at work. Fortunately, development and training can significantly improve engagement among your employees, as well as giving them more skills and capabilities for their future work. 


	Savings on recruitment
It costs more to hire a new employee than to keep an existing one. The average cost per hire is nearly $4,700 according to SHRM. But, depending on the circumstances, that could rise to four times the position’s salary.

If your need to take on new staff stems from skills gaps rather than from business growth, upskilling and reskilling may turn out to be a better investment than adding new staff to the fold.


	Improved employer brand 
When considering a new place to work, employees look at a number of things, from practical details like ease of commute or quality of technology to deeper questions like whether the company values align with their own. 

Gallup found that 59% of millennials say opportunities to learn and grow are extremely important to them when applying for a job.3 Offering support for upskilling and reskilling is an attractive feature for prospective employees, as they’ll benefit from personal development and professional qualifications as much as you will. 




Take a deeper dive. Watch Jennifer McClure talking about how leader need to get creative when thinking about the skills challenges of the future.










Reskilling and upskilling – what’s the difference?Reskilling and upskilling – what’s the difference?

	Upskilling
 Upskilling refers to continuous learning that builds on existing skills, with a view to an employee progressing within their current field. It may involve a professional qualification or management training. 


	Reskilling
 Reskilling means equipping an employee to take on a different kind of job that won’t necessarily use their existing specialized skills – although they may carry soft skills across. 




Upskilling might be seen as the more traditional form of training and development, since it goes hand in hand with the career ladder model where employees progress on a predefined professional track. 

Reskilling, where employees effectively start from scratch in a new team or department, is a more recent development, but by no means a minor one. The World Economic Forum reports that by 2025, 50% of employees will need to be reskilled. PwC’s 2021 research showed that as many as 39% of employees thought their job would be obsolete within 5 years. 

A primary driver of these predictions is the advance of technology, which shapes many future of work trends. WE Forum found that tasks which can be automated, such as data entry, bookkeeping and assembly line production in factories, are being given over to software and hardware. 

Meanwhile the boom in technology means that there is a stronger skills demand in areas like data analysis, strategy and digital communications.

 Career paths are no longer simply set by the job role and hierarchy of the company. They’re much more about working together with employees to find the sweet spot. 



5 ways to start upskilling your workforce5 ways to start upskilling your workforce

So against this changing backdrop, how can you give people the skills they need in the future of work? Here are five ways to upskill workers to get you started.

	Assess the skills mix of your workforce and look for potential
Your first task is to find out what skills you have available in the workforce right now, and where those skills might be developed further. Career paths are no longer simply set by the job role and hierarchy of the company. They’re much more about working together with employees to find the sweet spot between their ambitions and aptitudes and your business needs and future predictions. 

This requires dialogue with your employees and the ability to appraise their skills from a whole-company perspective, not just within one department. You may have someone working in IT, for example, who would thrive in a sales role. 


	Look beyond academic credentials
As work and recruitment changes, the college degree is changing in meaning for employers, and may not appear on a job description at all.

A degree may not represent the necessary knowledge for today’s world of work, and requiring a 4-year degree as well as the relevant experience and personal attributes is an additional strain on companies’ ability to attract the right talent. 


	Harness AI tools
AI tools can help larger organizations sift their talent pool and assess their skills capital quickly and efficiently by scanning employee profiles for relevant keywords. These tools can also help employees communicate their skills and ambitions by updating their profiles and keeping people data current. 

AI can also play a role in personalizing development for employees and giving them greater control over their learning. CompTIA’s 2021 report found that 75% of HR leaders expect to increase the tools they use to personalize talent development activities. With suitable technology, learning is more integrated with employee’s day-to-day work and they can access knowledge in a continuous way, as and when they need it. 


	Identify your star players and work with them on development plans
In years past, the company hierarchy dictated the skills mix in a company as employees hired into a junior role progressed up the career ladder in a predictable way, picking up the required skills and experience as they went. 

Today’s fluid and fast-changing landscape means that employee development is personal – and can be defined in an ongoing collaborative way between talented employees and their managers and coaches. This approach factors into engagement too, since it involves meaningful and inclusive conversations between employees and leaders about the future of the business and its strategic priorities. 


	Develop soft skills 
The pandemic has taught us that human resilience is precious and mental health should be proactively supported for everyone. And with automation taking care of an increasing number of routinized manual occupations, it’s the human side – soft skills such as active listening and self-management – that employers are looking to strengthen. 

Even in areas where human work is more vital than ever, these soft skills are in demand. In CompTIA’s survey, 41% of HR leaders said their organizations would have a new emphasis on soft skills for IT workers following the pandemic. 





Step inside the future of work
Sign up for our latest insights on the future of work and the future of the metaverse. 
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Future of Work | 11 minute read
The future of work


What does work look like in the metaverse? Is hybrid working here to stay? While you can never be 100% certain about what lies ahead, you can at least ready your organization for the future.







Future of Work | 12 minute read
Hybrid work: welcome to the new way of working


Do you want staff back in the office or can they continue to work from home? What about a mix of both? Hybrid work could be the best way forward for your organization.







Future of Work | 6 minute read
How will we work in the metaverse?


From team collaboration to company culture, here are five ways that the metaverse and virtual reality is set to transform the future of work and business.
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